
I sincerely hope that the FCC will reverse itself in regards to the
reclassification of DSL.

I have long been a user of the TELCO's access methods and have seen the TELCO's
steadily eat away at the independent ISP's share of the traffic.

Having recently moved due to new employment and signed on to an independent ISP
with DSL.  The difference between the independent and the TELCO as regards
price, options and speed was significant.
The independent was cheaper, faster and responsive to user problems.
The TELCO was very rigid in their offerings and did not seem to want my
business, never returning my phone calls and/or not answering their phones.  The
independent (Omsoft) answers the phones immediately with friendly courteous real
live employees, something the TELCO has never done.

Thank You

Urban Cubbage


